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Emergency Response Times
NY New Hampshire work arders from 07/01/2013 to 07/31/2013
Total orders in sample: 64

Ordersresponded to in <30 minutes: 33 (52% of total) for Regufac Hours: S
:: JAddress’ | Serv. Tech: Assigried Accepted
S AM) 68 FORREST ST Apt. 3A. HH David Perreauit WFO541823N o 9 7/1/2013 10:; 7/1/2013 10:29 7/1/2013 10:39 Regular Hours < 30 minutes
11:42:59 AMISS DANIELLE LN RH David Emerton 5100 |LEAK OUTSIDE WFO541958N [ 7/1/2013 11:43 § 7/1/2013 11:43 7/1/2013 11:51 111 3 Regular Hours < 30 minutes
7/2/2013 1 7 AMIO TROUBLE CALL RH Kevin Ciifford David Martinage 9100 |LEAK QUTSIDE T‘E‘OSTZW‘ a 7 7/2/201311:33 | 7/2/2013 11:34 7/2/2013 11:42 48 E Regular Hours < 30 minutes
7/2/2013] 1 :46 AM{89 CLINTON ST RH David Emerton David Martinage $100  JLEAK OUTSIDE WFQ542114N | Q El 7/2/2013 11:41 § 7/2/2013 11:42 7/2/2013 11:51 74 10 Reguiar Hours < 30 minutes
6 AMIO TROUBLE CALL NH David Emerton lynne Copp 9100 {LEAK OUTSIDE WFO542513N] a 4 7/8/2013 10:29 | 7/8/2013 10:33 7/8/2013 10:38 79 8 Regular Hours < 30 minutes
KH Anthony Beck William Jones 5000  {GAS LEAKS - SERVICE [ B 7/8/201 7/8/2013 13:44 7/8/2013 12:50 34 11 Reguiar Hours. < 30 minutes
NH Troy Kimball David Martinage 9000 JLEAKINSIDE [] 21 7/8/2013 15:41 | 7/8/2013 15:44 { 7/8/2013 15:45 | 7/8/2013 16:06 33 25 Regular Hours < 30 minutes
:47 AM{ 101 SHATTUCK WAY Pst. 6 NH Kevin Ruel William Jones 9000 {LEAKINSIDE 1 17 7/10/2013 11:55| 7/10/2013 11:57{ 7/10/2013 11:58] 7/10/2013 12:15 139 21 Regular Hours < 30 minutes
00 AMIS MILL RD Pst. B NH Jeffrey Croteau  {David Martinage 9000 JLEAKINSIDE WF0S4. 1 28 7/11/2013 7: 7/11/2013 7:40 { 7/11/2013 7:42 | 7/11/2013 8:09 62 30 Regular Hours < 30 minutes
NH [J0hn Wiley William Jones 5000 {GAS LEAXS - SERVICE 1 3 7/33/2013 15:02 7/11/2013 15:02] 7/11/2013 15:02] 7/11/2013 15:08 28 7 Regular Hours < 30 minutes
HH " 1ohn Wiley Willizm jones 9000 |LEAKINSIDE 1 13 7/12/2013 15:52] 7/12/2013 15:52] 7/12/2013 15:52] 7/12/2013 16:06 20 1 Regular Hours < 30 minutes
HH David Emerton David Martinage 9100 [LEAX OUTSIDE 0 13 7/15/2013 7:49 | 7/15/2013 7:51 | 7/15/2013 8:03 56 1 Regular Hours < 30 minutes
NH__ |David Perreauit_ [David Martinage 9000  [LEAKINSIDE [ 2 7/15/2013 13:36 216 2 Regular Hours < 30 minutes
N [KevinCiifford __ fLynne Copp 9000 |LEAK INSIDE [ 16 718 53 1 Regular Hours < 30 minutes
HH_ jDavid Emerton _{lynne Capp $100  [LEAK OUTSIDE 2 1 7/18/1013 10:41{7/18/2013 10:42 167 14 Regular Hours <30 minutes
HH Daniel Lafortune }ason Brooks 9000 [LEAK INSIDE W o 19 7/18/2013 14:57{7/18/2013 14:58 25 20 Regular Hours < 30 minutes
RH Kevin Ciifford Lynne Copp 5000 {GAS LEAKS « SERVICE '] 9 14 1/19/2013 8:20 | 7/19/2013 8:21 27 15 Regular Hours < 30 minutes
NH Kevin Clifford Lynne Copp 5000 [LEAK INSIDE [ 14 7/19/2033 11:34} 7/19/2013 11:34] 7/18/2013 11 1:40:05 PM 110 15 Regular Hours < 30 minutes
7/19/2013] 1:12:00 PMi230 LANDING RD HH Troy Kimbatt Michaei Talis 1 19 7/19/2013 13:13} 7/19/2013 13:19] 7/19/2013 1 6 PM 15 27 Regular Hours < 30 minutes
7/19/2013] 2:33:09 PM[8 | 5T Apt. T5 Pst. 2 AP NH_[Kevin Clifford David Martinage 0 13 7/19/2013 14:33} 7/19/2013 14:34| 7/15/2013 14:35 3:3231PM ] 45 18 Regular Hours < 30 minutes
7/22/2013] 10:33:01 AM|0 TROUBLE CALL NH__[Kevin Cliffard David Martinage 1 B : - 6 /2013 10:44 11:10:18 AM] 25 10 Regular Hours < 36 minutes
7/22/2013] 11:16:02 AM[271 LAFAYETTE RO NH John Wiley David Martinage [ 9 /2033 11:28 7/22/2013} 12:12:59 PM 44 12 Regular Hours < 30 minutes
/2372013 R {PORTSMOUTH NH Kevin Cliffard William Jones 1 12 /2013 15:51[7/23/2013} 4:28:41 PM 36 15 Regular Hours. < 30 minutes
7/24/2013f 2:10:24 PMI623 DENNETT ST {PORTSMOUTH HH David Emerton David Martinage [ 7 7/24/2013 14:10{ 7/24/2013 14:11] 7/24/3013 14: 24/2013 14:19| 7/24/2013] 3:43:44 PM 84 8 Regular Hours < 30 minutes
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HH_ [Kevin Clifford Wilkiam Jones WFOSAASEAN [ 3 7/24]2013 14115 33901PM | 76 7 [Reguiar Hours < 30 minutes
HH__ TKevin Ruel David Martinage WFOS44967N 1 17 1 23 [Regutac Hours <30 minutes
HH_ TKevin Clifford. William lones WFOSAS04SH]| — © 18 1 27 [Regutar Hours < 30 minutes
i [Laurle Rousseau  {David Martinage WFOSA5213N [) 11 43 Reguiar Hours < 30 minutes
NH__|David Emerton [David Martinage WFOS4SZEIN ] 46 Regular Hours <30 minutes
NH__ [David Emertan__[Willlam Jones WFOS453200 [ bE] Regular Hours < 30 minutes
PORTSMOUTH HH__|Kevin Chifford Willlsam Jones WFOSAS4100 10 102 5 Regular Hours < 30 minutes
SALEM HH "~ [David Perreault [David Mastinage WFOSAS487N u 141 7 Regular Hours < 30 minutes
FORTSMOUTH NH___|Caniel Lafortune _|Michael Tafis WEOSASAIIH [ S % Regular Hours <30 minutes

Ordears

7/10/2013
7/10/201
7/16/2013)
2/22/201
72201
77244301

/297201
7/30/201.

7/1/2013]

dodd 0 I <20 1012 {19% of tatad) for After:
8:44:32 P M| DOVER NH_— [David Emerton __fLynne Copp 5000
2555 F14[493 COLOWIAL DR PORTSMOUTH RH__ ljohn Wiley David Martinage | 9000
9:13:39 PAA|4 OCEAN DR HAMPTON NA__ [iohn Wiiley David Martinage | 9000
:49:17 1| 809 SPRINGBROOK CIR NH__ Jichn Wiley David Marsinage | 9000
:05:08 PMI{0 TROUBLE CALL NH [John Witey Willlam Jones 5000
136202 PM]26 PROSPECT 5T NH__ llafirey Croteau _ (William Jones 5000
WH | Fohn Wiley Lynne Capp 5100
7/35/201 1 LANCELOT CT Pat. 1 NH__{Xurt House Lynne Coop 5000
7/26/2013 6:56:31 PM|158 HIGH ST Apt. B Rt |fohn Wiley Willlam Jones 9300
3:50:05 PO TROUBLE CALL NH__{iohn Wiley. David Martimage | 8100
A708:37 PM]117 SPIRNAKER WAY FORTSMOUTH Wi {Oanisl Lafortune | Willlam Jones 5100
7/10/2013]” S:05:04 PM]S RIVERWALK HAMPTON NH___ {Iohn Wiley William Jones 3300

LEAK [NSIDE WFO0542062M After Hours < 30 minutes
LEAK INSTOE WE0S42385N [ 0 30 17 After Hours <30 minates
LEAR INSIDE WEOS429930)  © ) 1 10 [Afier Hours <30 minutes
LEAK INSIDE WFOS437S5N 37 3! [After Hours <30 minutes
TEAKINSIDE WFOS44367H 14 2 |ARter Hours < 30 minutes
TEAK iNSIDE WFOSAAT68H 18 [ [ After Fours < 30 minutes
TEAK GUTSIDE WFOSAASTIN Y] g [After Hours <30 minutes
LEAK INSIDE WFOSA4601H I 772572013 :24 98 After Hours <30 minutes
KEAK OUTSIDE WFOSA4BE9N 3 ] 7/26/2013 19:00 26 ARer Hours < 30 minutes
LEAX QUTSIDE WFOS4S 142 [ FL) 7/23{2013 20:50 7/35]3013) 123 30 ARer Hours < 30 minutes
LEAK OUTSIDE WFGSASIAZN 0 11 7/30/2613 16:09 (5} 13 ARer Hours <30 minutes
[EAK GUTSIDE WEOSAS365H] O i1 7/30/2013 17:05] 7/30/2013 17:05 | 7/30/2013 17:05{ 7/30/1013 17:17| 7/30/2013] 6:17:35PM | _ 60 11 After Hours <56 minutes
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Kevin Clifford GAS LEAKS - SERVICE | WFO542303N [ 7/4{2013 12:10 | 7/4/2013 1 77472013 < 30 minutes

[Anthony Beck [ 15 7/7/20133:19 | 7/7/2013 3:20 7/7/3613 17 Weekend/Holiday | < 30 minutes

1 4 7/14/2013 12:05] 7/14/2013 12:25 7/14/2013] 76 Eukmd/ﬂdlﬂay < 30 minutes

Kevin Cllfford__ |Scott Lacauture 5000 T ) 7/27/2013 3:02 | 7/27/2013 5:08 16 Weekend/Holiday _|< 30 minutes

RTSMOUTH NH_ |Kevin Clifford $ason arooks T E] 7/27/2013 16:071 7/27/2013 16:15 7/27{2013] 13 [Weekend/iicliday _[< 30 minutes
DOVER NH_ |DavidEmerion  |Edward Chariton 0 7 7/27/2013 20:03 13 [Weekend/iioliday [< 30 minutes
Kevin Clifford [Scott Lacouture 1 1% 7/28/2013 11:36 7/28/2013| 115:6PM | 77 26 [Weekend/Holiday _|< 30 minutes

WH__ [KevinClifford |Scott Lacouture 1 1 7/28/2013 15:14| 7/28]2013 15:18) 7/28/2013 15:18 | 7/28/2013 15,35 | 7/28/2013| 3:5701 P | 71 71 <30 minutes

hhsf-ﬂm‘umo o

T

Ondees d 14 3145 minutes: 3 (5% of tota rHhotirs: i ; R SR 2 A
T7T0/013] 3:35:14 P15 WOOOLAWH iR EXETER NH__ Jiohn Wiley Mark Severens 5000 m-—-_ T ) 3 After Hours 3145 minutes
77227201 810 ANN LN HAMPTON 1 Wi [Kevin Ciifford Lynne Copp [9100 [LEAKOUTSIDE  TWFOSAABESN] 2 | 33 | 7/22/2013 6:43 | 7/22/2013 6:S1 | 7/22/2013 £:51 | 7/22/2013 7:14 | 7/22/2013] B:06:40AM | 52 | 3 [After Hours 31-45 minutes
7/30/2013]_5:36:39 PM]21 BONAIR AVE RAMFTON | RH_ |KevinCifford  [WiiamJones | 9100 _|LEAKOUTSIDE WFOS4S373R o i3 5/30/2013 17:37] 7/30/2013 1748 | 7/30/2013 1748 773672013 148 7/za/zou GIESIPM | 28 | 31 {ARerRours 5145 minutes
Ordars rewponded 1o i 3145 minites: 7 {11X of total] fur Weekacd/Holiday Houes: 00 e BT R R R e T SRR - .
/672013 m [0 TROUBLE CALL [EAST ROCHESTER NH__[Kevin Ruel linda Hollums 3100 [LEAK OUTSIOE WFOSA2466H 3 23 S/eo 3543 10:12:16 PM] 59

7/13/3013( $:12:35 PM|277 WATERST EXETER. RH___ letiray Croteau  [Scott Lacouture $100 _JLEAK QUTSIDE WFOSA3318N 3 32 2/13/201321:15 3{11:55:04 PM|™ 117 minutes
7/13/2013]_8:26:03 AM]10 EPPING AVE At A Pt EREA WAMFTON Wil {Teffray Croteau kndz Holkims 5000 JLEAK INSIDE WEOS43319N 1 ) 771472013 837 10:2028 AM minutes
771472013] 11:49:04 AM|26 OCEAN BLVD HAMPTON NH__ |faffrey Croteau _[linda Holkims 9000 |LEAX INSIDE WFDS4332IN [ A8 F/1473013 1149 106 minutes
/20201, 144 AM|66 PARK CT EXETER WA {John Wiley [MarkSeverens 5000 |LEAK INSIDE WFOS44063N 2 2 7/20/2013 513 E) minutes
12013 6:03 PM|357 OCEAN BLVD Agt, HSE Pst, A HAMPTON HH__|Kevin Ciifford _[Scott Lacouture 9000 |LEAKINSIDE WFOS44083N 1 39 7/31/2013 1457 17 minutes
7/21/2013] 3:45:25 PM]|28 PORTSMOUTH AVE STRATHAM NH |Lavrie Row: Scott Lacouture 9100 |LEAK OUTSIDE WFO544084N 1 24 7/23/2013 15:46{ 7/21/2013 15:54 7/21/2013) 37 Wukmdmo“dlv ]31-45 minutes
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Frequency Cumulative % Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %

27 42% 15 23 70%) 15 3 20% 15 1 6%

26 83% 30 10 100% 30 9 80% 30 7 50%|

10 98%, 45 0 100% 45 3 100% 45 7 94%)

1 100% 60 0 100% 60 0 100% 60 1 100%

0 100% 75 0 100% 75 0 100% 75 0 100%,

>75 0 100% >75 0 100% >75 0 100% >75 0 100%

Total 64 Total 33 Total 15 Total 16

Jul-13

Cumulative %

gl

Frequency Cumulative % Frequency Cumulative % Cumulative %

15 27 42% 15 23 70% 15 3 20%) 15 1 6%
30 26 83% 30 10 100%, 30 9 80% 30 7 50%
45 10 98%, 45 0 100% 45 3 - 100% 45 7 94%
60 1 100%| 60 0 100% 60 0 100%, 60 1 100%
75 0 100%| 75 0 100%, 75 0 100%| 75 0 100%)
>75 0 100% >75 0 100% >75 0 100%) >75 0 100%)
Total 64 Total 33 Total 15 Total 16!
Jun-13

d

Bin Frequency Cumulative % Bin Frequency Cumulative % 8in Frequency Cumulative % Bin Frequency | Cumulative %

15 22 40% 15 16| 44% 15 4 33% 15 2 29%
30 25 85% 30 19 97% 30 5 75% 30 1 43%
45 8 100%, 45 1 100%| 45 3 100%) 45 4 100%
60 [0} 100%, 60 0 100%) 60 0 100%) 60 0 100%
75 0 100%! 75 0| 100% 75 0 100% 75 0 100%]
>75 0 100%| >75 0 100%, >75 0 100%, >75 0 100%

Total 55 Total 36| Total 12 Total 7

i
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a
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Frequency | Cumulative %
15 23 47% 15 14 52% 15 9 50% 15 0 0%
30 21 80% 30 13 100% 30 6 83% 30 2 50%
45 5 100%: 45 0 100%, 45 3 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%;
75 0 100% 75 0 100% 75 0 100%| 75 0 100%,
>75 0 100% >75 0 100% >75 0 100%, >75 0 100%|
Total 49 Total 27 Total 18 Total 4
Apr-13

€g

Frequency

258

Cumulative %

Frequency

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 30 55%! 15 24 73%) 15 6 46% 15 0l 0%
30 22 95% 30 k] 100%) 30 7 100% 30 6 ' 67%
45 3 100% 45 0 100% 45 0 100% 45 3 100%
60 0 100%; 60 0 100% 60 0 100%) 60 0) 100%]
75 0 100% 75 0 100% 75 0 100%| 75 0 100%,
>75 0 100%! >75 0 100%)| >75 0 100%) >75 0| 100%|
Total 55 Total 33 Total 13 Total 9
Mar-13

leekend 2)

Bin Cumulative % Frequency Cumulative % Bin Frequency | Cumulative %
15 29 50%) 15 24 63% 15 3 50%) 15 2 14%
30 22 88% 30 12 95%)| 30 2 83%, 30 8 71%
45 5 97% 45 0 95% 45 1 100% 45 4 100%,
60 1 98%| 60 1 97% 60 4 100% 60 0 100%
75 1 100% 75 1 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100%) >75 0 100%,
Total 58 Total 38 Total 6 Total 14
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Bin Frequency Bin Frequency | Cumulative % Bin Frequency Cumulative % 8Bin Frequency | Cumulative %
15 31 31% 15 22 45% 15 8 ) 53%| 15 1 3%
30 48 78% 30 26 98%| 30 6 93% 30 16 46%
45 16 94% 45 1 100% 45 0 93% 45 15 86%
60 6 100% 60 0 100% 60 1 100% 60 5 100%
75 0 100% 75 0 100% 75 0 100%! 75 0 100%
>75 0 100% >75 0 100%) >75 0 100% >75 0 100%
Total 101 Total 49 Total 15 Total 37
Jan-13

Frequency Cumulative % Frequency Cumulative % Frequency Cumulative % Frequency | Cumulative %
38 38% 15 29 55% 15 7 22% 15 2 14%)
39 78%) 30 21 94%| 30 14 66% 30 4 43%)
20 98% 45 3 100% 45 9 94% 45 8 100%|
2 100%) 60 0 100% 60 2 100%) 60 0 100%
0 100%! 75 0 100% 75 0 100% 75 0 100%!
0 100% >75 0 100% >75 0 100% >75 0 100%
99 Total 53 Total 32 Total 14

lai
8in Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumnulative %
15 47 36% 15 29 43% 15 11 37% 15 7 23%
30 58 81% 30 33 91% 30 12 77% 30 13 65%
45 20 97% 45 6 100%, 45 6 97% 45 8 90%
60 4 100%| 60 0l 100%| 60 1 100% 60 3 100%
75 0 100% 75 0 100%| 75 0 100% 75 0 100%!
>75 0| 100% >75 0 100% >75 0 100%| >75 0 100%)
Total 129 Total 68| Total 30| Total 31
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Frequency Cumulative % Frequency Cumulative % Frequency Cumulative % Frequency | Cumulative %
35 36% 15 26 48% 15 7 25% 15 2 14%
49 88%) 30 27 98%, 30 15 79%; 30 7 64%
7 95% 45 O 98% 45 4 293% 45 3 86%
5 100% 60 1 100% 60 2 100% 60 2 100%;
0 100% 75 0 100% 75 0 100% 75 0 100%
0 100% >75 0l 100% >75 0 100% >75 0 100%
96| Total 54 Total 28 Total 14

. egular Ho ft | rs
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 33 42% 15 26 52% 15 6 35%| 15 1 9%
30 36 88%) 30 22 96% 30 9 88% 30 5 55%
45 7 97% 45 2 100%; 45 1 94% 45 4 91%
60 2| 100%| 60 0 100% 60 1 100%; 60 1 100%
75 0 100% 75 0| 100% 75 0 100% 75 0 100%;
>75 0 100%| >75 0 100%| >75 0 100% >75 0 100%,
Total 78 Total 50 Total 17 Total 11
Sep-12

. U T r : Ke g
Bin Frequency Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 " 31 48% 15 25 52% 15 5 50% 15 1 14%
30 26 88% 30 19 92% 30 4 90% 30 3 57%
45 7 98% 45 4 100% 45 1 100% 45 2 86%
60 1 100% 60 0 100% 60 0 100% 60 1 100%,
75 0 100% 75 0 100% 75 0 100%| 75 0 100%;
>75 0 100%: >75 0. 100% >75 0 100%| >75 0 100%
Total 65 Total 48 Total 10 Total 7
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8in Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 26 39% 15 24 53% 15 2 20% 15 0 0%
30 31 85% 30 20 98% 30 5 70% 30 6 © 50%
45 7 96% 45 0| 98%| 45 2 90% 45 5 92%
60 3 100% 60 1 100% 60 1 100% 60 1 100%
75 0 100% 75 0 100%) 75 0 100% 75 0l 100%,
>75 0 100%) >75 0| 100% >75 0 100%) >75 0 100%)

Total 67 Total 45 Total 10 Total 12

12 Month Summary

Bin Frequency Cumulative % Bin Frequency Cumulative % Frequency Cumulative % Frequency | Cumulative %
15 372 ) 41%| 15 282 53% 15 71 34%) 15 19 11%
30 403 85%| 30 231 96% 30 94 80% 30 78 55%|
45 115 97% 45 17 99% 45 33 96% 45 65 92%
60 25 100% 60 3 100%; 60 8 100%| 60 14 100%|
75 1 100% 75 1 100% 75 0 100%| 75 0 100%|
>75 0 100%; >75 0 100%: >75 0 100%| >75 0 100%!
Total 916 Total 534 Total 206 Total 176




